Curriculum 


PERSONAL INFORMATION  YII Dilaveri 


9 Fushe Kosove 


\% +383 (49) 305 366 
mx =ylidilaveri30@gmail.com 


Email: yildilaveri30@gqmail.com 
Linkedin: YII Dilaveri 


Sex Male | Date of birth 18/06/2002 | Nationality 
Kosovar 


CURRENT POSITION Junior System 
Engineer 


E-TECH Sh.p.k 


St.Xhevdet Doda, Dukagjini 
Residence, Nr.11, 10000 Prishtine 


Position: Junior System Engineer 


September 2023 - Current 


e/n cooperation and according to planning, performs onsite work at the customers, onsite 
assembly and assembly of equipment. 


e In collaboration and supervision, installs Operating, Server, Storage, Virtualization and Backup 
systems. 


e/n supervision, administers and maintains the support of IT systems, PCs, servers, Storage, etc 
eTests, diagnoses and resolves problems 

e Provides timely technical support to users and works with them to resolve existing issues. 
eContinuous professional development according to company guidelines. 

e/nstallation of new hardware and software. 


e/nstalled , configured and maintained Microsoft Exchange Server environments, including on- 
premises and hybrid deployments. 


eManaged Exchange Server roles, databases, and mailboxes to ensure optimal performance and 
availability. 


eConfigured Exchange Server security settings, including email encryption, spam filtering, and data 
loss prevention (DLP) policies 
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Curriculum 
ePlanned and executed migration projects from legacy email systems to Exchange Server or from 
on-premises Exchange Server to Office 365 
ePrerequisites for Monitoring VMware vCenter Servers 
eCreating a Read-Only User Account for Monitoring 
eConfiguring a SOAP/XML Credential 
Configuring a VMware Device Template 
eVeeam Backup 


° Office 365 


FINCA KOSOVO 


Position: IT 
Officer 


June 2022 -September 
2023 


a Troubleshoot, diagnose, and remediate hardware, software, and networking 
connectivity issues on end-user devices/computers. 


a Responsible for Technical Support and Maintenance of IT systems inside the company. 
a Respond to requests for hardware and software and keep the network systems up to date. 


m Provides on-site technical support for branches by performing 
installation, repair, and preventative maintenance of workstations and 
related software/hardware. 


@ Service all branches and internal departments, assisting with technical 
issues, software installs, new user accounts, email, etc. 


a Installation of new hardware and software. 
g@ Administer data security, including antivirus, email security, etc. 
a Offer suggestions for upgrades and changes within company. 


a Install, configure, repair and routinely upgrade software and hardware for end-users. 
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MINISTRY OF DEFENSE 


Position: IT Technician 


Oct 2021 - April 2022 
a Troubleshoot and diagnose hardware, software, and networking connectivity 
issues on end-user devices/computers. 
# Responsible for Technical Support and Maintenance of IT systems. 
@ Respond to requests for hardware and software and keep the inventory up to date. 
a Configuration of new user accounts, email, etc. 
a Installation of new hardware and software. 


a Offer suggestions for upgrades and changes of end-user’s software and hardware equipment’s. 


e Install, configure, repair and routinely upgrade software and hardware for end-users. 
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EDUCATION SS 66 


Engineer's degree “Faculty of Computer Science and Engineering” in IT and 
Programing University of Business and Technology UBT[5 Oct 2019 - Current ] 


Address: Pristina, 10000 Pristina (Kosovo) 

High School 

Hivzi Sulejmani Fushé Kosove [1 Sep 2016 - 10 Jun 2019 ] 
Address: Pristina, 10000 Pristina (Kosovo) 

Elementary School 

Mihal Grameno School" [ 1 Sep 2008 - 10 Jun 2016 ] 

Address: Pristina, 10000 Pristina (Kosovo) 


TRAINING-SEMINAR = | —————————eseseSSSsSSSSSsSsSsSssSssSsssssssssssse 


Web Development Skills 
More than 7 months of training in KTC, 2020 


IT ESSENTIALS: 
PC Hardwar and Software 3 months in American University of Kosovo, 2019 


ECDL: 
Hivzi Sulejmani Fushé Kosové 1 Sep 2013 - 10 May 2016 


Programing 
A.U.K - Training and Development Institute (Java, Python, C+, Golang, and DevOps), 2017 


ICT for Kosovo's Growth 
Java Programming, Cyber Security and Web Development, Soft Skills Development - IT 
Project Management. 2021 


Probit Academy 
Web Development I (HTML, CSS, JavaScript , PHP & MySQL ) 


Academy of Art, Technology and Design 
The basics of loT technology and building a communication server 
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PERSONAL SKILLS g 


Mother tongue(s) Albanian 


UNDERSTANDING SPEAKING WRITING 
Other language(s) Listenin Readin Spoken interaction Spoken 
F g g production 
English B2 - Independent B2 - Independent B2 - Independent B2 - Independent] B2 - Independent 
User User User User User 
German 


Al - Basic User . Al_— Basic User Al - Basic User. . Al - Basic User Al - Basic User 
Levels: Ripe: Basic user - Be ifdesendent user - Cro Proficient 
user Common European Framework of Reference for Languages 


DIGITAL SKILLS al 
Windows Server / System Administration / Microsoft Office / Active Directory / 
Backup / Windows Troubleshooting / IT Security / IT Management / Windows 10 


COMPUTER SKILLS =. 


Desktop / Network Services: 

Windows Clients (7,8,10) & Apple Mac OS 
maintenance, OS Installations / Upgrades, 
Microsoft Office Apps, 

Microsoft Office 365, 

Data Backups / 

Recovery, OS Image 

Backups, Printers 

(Local, Network), 

File/Printer Shares, 

Email Client Set-Up (Microsoft Outlook), 
Microsoft OneDrive Configurations, 


DRIVING LICENCE -—H—S 


Category “B”, 
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